E-commerce and Omnichannel Retailing
EFEBRERESE

Certificate for Module

(Retail Management and Operations)

Programme Code: MK073A

2867 8316 Ik %ﬁ’ o
@ ADip.marketing@hkuspace.hku.hk

This programme is designed to provide students with a basic understanding of the
key management operations in retail business to prepare them for day-to-day retail
operations.
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m 4 months % English

m Level 4 (Reg. No.: 19/001093/L4) Validity Period: 01 Oct 2019 - on-going

Certificate for Module

(Shopper Relations and Customer Services)

Programme Code: MK087A

2867 8316
@ ADip.marketing@hkuspace.hku.hk

BiROE

The programme aims to stress the importance of customer-centric service in retailing
business and to develop students’ knowledge and skills of customer services
for retailers and shopping malls. They will also learn how to establish a long-term
shopper relationship and enhance the shopping experience and satisfaction.

HK$4,800
Application Fee: HK$150
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m Level 4 (Reg. No.: 22/000709/L4) Validity Period: 01 Sep 2022 - on-going
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Certificate for Module

(Management Skills for Effective Manager)

Programme Code: MKO89A

2867 8316 .E. %ﬁ o
(=) ADip.marketing@hkuspace.hku.hk

The programme is to develop students with self-management, interpersonal
management and team management skills and prepare them to perform the role of a
marketing manager.

HK$4,800
Application Fee: HK$150

E 33 hours % English

m Level 4 (Reg. No.: 22/000707/L4) Validity Period: 01 Sep 2022 - on-going

Certificate for Module (Essential Leadership

Skill in Customer-centric Organisation)
Programme Code: MK099A

2867 8499 @ ec.marketing@hkuspace.hku.hk

This programme aims to equip junior managers with the necessary knowledge and
skills needed to transition from executing supervisory responsibilities to becoming
customer-centric managers, and initiating improvements to the organisation’s
services and operations.

) 42 hours

m Level 4 (Reg. No.: 25/000110/L4) Validity Period: 01 Jan 2025 - on-going
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Certificate for Module
(Strategic Marketing for Omnichannel Retailing)

Programme Code: MKO86A
N1 .o
TEEOC

2867 8316

@ ADip.marketing@hkuspace.hku.hk

The programme is to examine the behavioural intention of digital consumers and
to examine the omnichannel retailing strategy for omnichannel retailing business to
enhance the consumer experience.

E) +ks4,800
Application Fee: HK$150

m 42 hours % English

m Level 4 (Reg. No.: 22/000710/L4) Validity Period: 01 Sep 2022 - on-going

Social Commerce Series: Mastering TikTok Shop

to Expand the Global Market
Programme Code: SC526A

2867 8499 @

@ ec.marketing@hkuspace.hku.hk

This comprehensive course will equip you with the knowledge and skills to leverage
the power of social commerce and TikTok Shop to expand your business into
overseas markets.

m 8 hours
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Professional Selling and Sales Management
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For more and latest programme information, please visit our website
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Professional Selling and Sales Management
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Certificate for Module

(Strategic Marketing and Public Relations)

Programme Code: MK097A

2867 8315 Ik %ﬁ’ o
@ pgdip.marketing@hkuspace.hku.hk

The programme is about the concepts and processes involved in developing market-
driven strategies and a coordinated marketing programme to deliver superior
customer value via public relations. The module focuses what it means to be a public
relations professional, how people learn about public relations, develop and hone
their public relations skills.

HK$6,400 per module
Application Fee: HK$150

E 39 hours % English

m Level 6 (Reg. No.: 23/000839/L6) Validity Period: 01 Oct 2023 - on-going

Advanced Diploma in Marketing,

Advertising and Public Relations
Programme Code: MK067C

2867 8316
@ ADip.marketing@hkuspace.hku.hk

For details, please refer to p.293
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Public Relations and Crisis Management

NHBARERKER

Certificate for Module (Corporate Communications
and Crisis Management)
Programme Code: MK091A

2867 8316 *k ,gﬁ’ o

g ADip.marketing@hkuspace.hku.hk

The programme is to equip students with proficient corporate communication
skills to communicate with stakeholders and the knowledge to develop a crisis
management plan.

HK$4,800
Application Fee: HK$150

B 42 hours % English

m Level 4 (Reg. No.: 22/000704/L4) Validity Period: 01 Sep 2022 - on-going
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